
Physician 
Only

Do Not Bill if Related 
E&M w/in last 7d

Do Not Bill; Add to 
Related E&M w/in 

next 7d
Do Not Bill if Decision for Appt 

in 24h or Next Avail

Real
time 
audio 
video

99212 -95    8-12 min "Face-to-Face" X

99213 -95    13-20 min "Face-to-Face" X

99214 -95    21-33 min "Face-to-Face" X

99215 -95    34 or + min "Face-to-Face" X

99201 -95    6-15 min "Face-to-Face" X

99202 -95    16-25 min "Face-to-Face" X

99203 -95    26-37 min "Face-to-Face" X

99204 -95    38-52 min "Face-to-Face" X

99205 -95    53 or + min "Face-to-Face" X

Below are Established Patient Initiated

Phone 99441    5-10 minutes of medical discussion X X X

99442    11-20 minutes of medical discussion X X X

99443    21-30 minutes of medical discussion X X X

Phone Qualified Nonphysician Health Care Professional 

98966    5-10 minutes of medical discussion X X

98967    11-20 minutes of medical discussion X X

98968    21-30 minutes of medical discussion X X

Online 
Digital

Physician or Other Qualified Health Care Professional

99421    5-10 minutes cumulative time X X X

99422    11-20 minutes  cumulative time X X X

99423    21 or more minutes cumulative time X X X

Online 
Digital

Qualified Nonphysician Health Care Professional 

98970    5-10 min cumulative over 7d from init message X X All w/in 7d part of cumul. time

98971    11-20 min cumulative over 7d from init message X X All w/in 7d part of cumul. time

98972    21 or+ min cumulative over 7d from init message X X All w/in 7d part of cumul. time


